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TEST UPDATES and ANNOUNCEMENTS

August 1, 2010

Dear Colleague:

Pathology, Inc. is pleased to announce the availability of our newly designed Web site,
www.pathologyinc.com. The new site was developed to be user friendly and interactive and to help
educate and better inform physicians and patients on important health matters, so together they can make
better treatment decisions.

SOME KEY CHANGES TO THE WEB SITE ARE:

-New look and feel to reflect our new brand identity and commitment to physicians and their patients
-Videos — Welcome to Excellence-Tour of Pathology, Inc. and Digital Consultations
-Links to timely articles on health and wellness
-New Patient-focused sections: Women's Good Health and Men's Good Health
-New Tests4me ™patient Pap results: access 24/7 for patients to view their Pap test results on-line
(Normal Pap results mailed to patients upon request)
-Links to sample reports and technical notes
-New information about cervical cancer, Pap testing, HPV, STDs, and vaginitis
-SpiraBrush: Pathology, Inc. was first to market this popular FDA-cleared alternative for collecting
cervical biopsies (less painful, less bleeding)
-New billing information and FAQ section
We hope you find the new Web site useful and welcome your feedback as we continue to expand and
improve the site to better serve your needs. Please call client services at 877-922-PATH with your comments.

CONTRACTED STATUS REMINDER:
Pathology, Inc. continues to be a contracted participating provider with the prominent National and
Regional PPO/POS Health Plans in California, including but not limited to:

e Aetna o CIGNA

e Anthem Blue Cross e HealthNet

e Blue Shield of California e United HealthCare (i.e., PacifiCare)
e Blue Cross/Blue Shield (Out-of-State) o TriWest / CHAMPUS Tricare

Please inform your patients, physicians, and staff members that all claims filed by Pathology, Inc. will be
processed by the above health plans as an “In-Network” and/or “Contracted” provider. Please note that
some health plans utilize different terminology when referring to laboratory providers, as well as other
ancillary providers, who are contracted and are part of their provider network. Depending upon the health
plan, laboratory providers may be referred to as a "preferred" provider or a "participating” provider; however,
in most instances this designation of "preferred" or "participating” will not affect how the claim is processed
nor the patient’s financial responsibility. If you have any questions, please contact your Pathology, Inc.
representative for confirmation / clarification.

We thank you for choosing Pathology, Inc. and look forward to your continued support. For additional
information, please visit our website at www.pathologyinc.com or contact client services at 877-922-7284.

Sincerely yours,

Alfred Lui, M.D.
Chief Medical Officer



